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LETTER FROM THE EDITOR

Listening to the community helps
solve the digital divide

The digital
divide — the
gap between
those with
affordable
access, skills,
and support to
effectively
engage online and those
without — didn’t emerge
overnight. For decades, Inner
Sydney Voice has documented
this deepening social schism
(page 30). While digitisation
promised to level the playing
field by expanding access to
information, we have seen that
digital innovation, while
offering opportunities for a
more equitable society, has
also often deepened existing
inequalities.

During lockdown, the shift online
meant that people with compromised
immune systems, older people, and
those living with disabilities were able
to access vital services and remain
connected to their communities. But we
also saw how insidious forces —
algorithmic violence, surveillance
capitalism, and digital colonialism —
have led to the further
disempowerment of already
marginalised communities.

With the advent of generative
artificial intelligence, alarm bells are
sounding about who will inevitably be
left behind (page 12). It’s estimated that
one in four people in Australia are still
digitally excluded (ADII, 2023).
Everything from dating to ageing,
accessing critical services, and keeping
up with the news has gone online, and
it can be discouraging to have to keep
up with the breakneck speed of
upgrade.

In order to bridge the digital divide
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and ensure that
everyone can
benefit from a
more inclusive
digital
environment, we
looked at projects
that provide
greater access to devices (page 5),
help older people improve their digital
skills, and develop effective methods to
combat technology-facilitated abuse
(page 18).

We spoke to a cybersecurity expert
about how we can protect our privacy
online (page 14) and the First Nations
Director at the Powerhouse Museum
about the future of digital repatriation
(page 10).

On page 16, Elena Maconald
explores the challenge of protecting
young minds online and the ethics of
social media age limits. Meanwhile, on
page 20, Gary Jacobsen speaks to
Chiranth Wodeyar about how
technology transforms aging. On page
9, our EO, Marika Kontellis, reflects on
how, for better or worse, her career in
social work has been influenced by
technological innovation.

To find workable solutions to digital
inclusion, it is crucial to start with
listening. That meant engaging directly
with those who feel empowered and
those who feel left behind by the digital
age (page 28). Public housing
residents, teachers, students, social
workers, and many other community
voices have added their experiences,
ideas, and solutions to the digital divide
issue, and it is through those
conversations in particular that we
have found the most viable solutions to
close the divide.

Isabelle Hore-Thorburn
Advocacy and Communications,
Inner Sydney Voice Editor
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NOTICIEBIOARD

Reconnect closing digital divide

You can help people in need
to stay connected by
donating your preloved
phones, tablets and laptops
to the Reconnect Project.

A clean, untracked mobile phone
is essential for a woman fleeing
family violence. A person in transitional
housing needs a way to be contacted
by support services. For a refugee in
detention, a mobile phone provides
connection to the world. A young
person without access to a computer
can use a tablet or a laptop for

completing studies or applying for work.

The Reconnect Project has a
straightforward mission: to give pre-
owned mobile devices a new life by
providing them to people in need.
There are an estimated 23 million
mobile phones sitting unused in
drawers and garages all over Australia,
not to mention all the tablets and
laptops that have broken or been put
aside in favour of a newer model. With
a simple repair, secure erasure of data
and an overall clean, these devices are
ready for (re)connecting people to
family, friends and essential services,
helping to close the digital divide in
Australia.

Australia has a significant divide in
digital inclusion — the measure at which
a person can access, afford and have

sreconnect

£projec

the digital ability to connect and use
online technologies effectively. Higher-
income households have almost double
the digital inclusion rate of lower-
income households. People with low
levels of education and employment
are significantly less digitally included,
as are Indigenous Australians and
people in rural communities. While
overall national access to the internet
has increased due to the NBN, many
lower-income households and
disadvantaged Australians are unable
to purchase the equipment required for
access and digital inclusion.
Meanwhile, Australia’s e-waste is
growing three times faster than other
waste streams, due to consumer
demand for new products and the rapid
updating of technology.

Established as a social enterprise,
The Reconnect Project aims to close
the digital divide and provide a solution
to the e-waste of mobile devices.
Individuals, groups and businesses
benefit from knowing that their preloved
devices will be securely erased, repaired

and go to a good home, alleviating
them of the concern about how to
dispose of unwanted technology.
Recipients of the refurbished devices
benefit as they’re provided with access
to technology that they otherwise could
not obtain, giving them the means to
connect with people — friends, family,
and essential services.

The Reconnect Project works with
support agencies including women’s
shelters, refugee services and youth
outreach programs, which advise on
the best resources suited to their
clients. The required technology is then
sourced and provided, saving these
agencies time and financial outlay,
which can instead be directed into their
essential support programs and services.

M You can mail in your device to:
The Reconnect Project
8 The Strand Penshurst NSW 2222

M Donation boxes are also located at:
M Lionel Bowen Library and
Community Centre, Maroubra
669-673 Anzac Parade, Maroubra
I Margaret Martin Library, Randwick
Level 1, Royal Randwick Shopping
Centre, Randwick
I Malabar Community Library,
Matraville, 1203 Anzac Parade,
Matraville

Australia has a significant divide in digital
inclusion, with higher income households
having almost double the digital inclusion
rate of lower income households. The
Reconnect Project aims to close the digital
divide and provide a solution to the e-
waste of mobile devices.
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NEWS UPDATE

After 50 long years of
advocacy, NSW tenants will
now have greater rental
security, in line with other
states and territories.

The NSW Government is delivering
on a critical pre-election commitment to
ban no-grounds evictions, a reform set
to reshape the rental market in the
state. A bill is anticipated to be
introduced in the NSW Parliament this
September, with the law expected to be
enacted in early 2025. Speaking with
Inner Sydney Voice for the Autumn
2024 Housing Crisis Special Edition,
Rental Commissioner Trina Jones said,
“Ending ‘no grounds’ evictions is a
significant reform for NSW, and the goal
is to rebalance the rental market and
increase certainty for renters and
landlords.”

This landmark reform is the

culmination of decades of advocacy by
the Tenants' Union of NSW, Tenants'
Advice and Advocacy Services and
countless community members who
have tirelessly championed the rights
of renters.

The change will require
homeowners to have valid reasons for
ending both periodic and fixed-term
leases. These reasons include tenant
breaches such as property damage or
failure to pay rent, as well as scenarios
where the property is being sold,
undergoing significant repair or
renovation, is no longer intended for
rental, or when the owner or their
family plans to move in.

Leo Patterson Ross, CEO of the
Tenants’ Union, spoke of the
importance of this reform earlier this
year, telling Inner Sydney Voice,
“Everyone deserves to know why they
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are losing their home and be protected
from unfair evictions. Our health, safety
and dignity depend on it. Renters and
their advocates have been calling on
governments for reform to eviction
rules for many years — it has been
unfinished business for almost 50 years
and has undermined the experience of
renting for even longer.”

The Tenants’ Union celebrates this
announcement as a significant victory
for renters across NSW. In a recent
social media post, Patterson Ross said,
“Thanks to everyone who has been
part of this movement — this is truly the
final stretch. The next six months will
be crucial as we finalise, legislate and
implement these eviction reforms.
There is still work ahead to ensure
these changes are effectively
communicated and enforced, but this is
a milestone worth celebrating.”



NEWS

Redfern carpark to become affordable

Aboriginal aged care centre

The City of Sydney Council has
voted unanimously to redevelop
a council car park in Redfern
into an Aboriginal aged-care
centre. The decision will help
address the desperate shortage
of culturally appropriate and
affordable aged care for
Aboriginal people in the area.

This is a great example of how
councils can use their power and land
to support much-needed housing in
their local areas. For years, Aboriginal
organisations have been advocating to
build aged-care facilities in Redfern
that cater specifically to the needs of
Aboriginal people. The council’s
decision to put out an expression of
interest (EQI) for the redevelopment of
the car park at 49 Cope Street is a

major victory for these organisations.
The redevelopment will be offered for a
token sum of $1, with the condition that
the site must include a one-level public
underground car park and be protected
as permanent, affordable aged care.
The EOI, which will be open
exclusively to Aboriginal community-
controlled organisations or not-for-
profits, underscores the importance of
Aboriginal ownership and control in this
project. Located in the heart of Redfern,
the site is surrounded by some of
Australia’s longest-running Aboriginal
community organisations, making it an
ideal location for this crucial development.
The EOI will be released shortly and
will be reviewed by the next elected
council for a final decision. The council
also voted to transfer ownership of a

portion of land adjacent to the carpark
to Wyanga Aboriginal Aged Care. This
land, currently leased by Wyanga, will
now be permanently owned by the
organisation, further strengthening its
ability to provide essential services to
the community.

The decision is a testament to the
hard work and dedication of those who
have tirelessly advocated for better
care for Aboriginal elders. Councillors
and community members alike are
celebrating this achievement, which
represents a significant milestone in
the ongoing efforts to ensure that
Aboriginal people in Sydney have
access to the care and support they
deserve. The EOI will soon be live, and
all interested parties are encouraged to
stay informed and spread the word.

Cold case: No hot water for nine days

In June, residents of a public
housing complex at 38 Forbes
Street, Newtown were left
without hot water for nine
days! The situation was finally
resolved after numerous calls
from residents and the
intervention of a local politician.
Julie Threadgold, a resident who
suffers from fibromyalgia and a
compromised immune system, told ISV
that, in order to wash, she was forced
to boil a kettle and fill up her kitchen
sink. This situation was not just
inconvenient; it was a matter of health,
safety and dignity. Hot water is a basic
necessity, not a luxury — especially in a
complex where more than 50 percent
of residents live with disability.
According to a recent ABC report,
the average wait-time for hot water
systems to be fixed in social housing
properties is 3.96 days. This includes

both properties where there is no hot
water and those where supply has
been only partially affected.

For more than a week, vulnerable
residents were left with no practical
way to wash their hair or do the dishes
without adding to their electricity bills
by boiling water. Rachel Evans, an
activist for Action for Public Housing
explained that the failure of the gas
water heater, which was cited as being
old and in poor condition, left the entire
complex without this essential service.

The situation reportedly escalated
when sparks caused by welding during
repairs activated smoke detectors, filling
the elevators with smoke and
necessitating an evacuation. Both the
evacuation process and the length of
time without hot water were distressing
for residents, particularly for the many
frail, elderly and/or disabled residents.

The 38 Forbes St Residents

Committee is now calling on Homes
NSW to focus on repairing, retaining,
refitting and expanding public housing
to ensure that all residents live in safe,
healthy and dignified conditions.

ISV contacted Homes NSW to ask
what residents can do when water,
electricity or access to other key utility
services are shut down. The team at
Homes NSW said they are making
attempts to minimise impacts and
improve the way they manage and
respond to issues.

M If you live in public housing and need
to request maintenance, or report a
problem, you can call the Housing
Contact Centre Maintenance Line on
1800 422 322. Specialist staff are
available 24 hours a day, 7 days a
week, to provide support and advice.
They're also able to make decisions on
the spot about what needs to be done.
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NEWS UPDATE

What’s next for Waterloo South
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4 Subject to this
planning proposal

Waterloo South

| Subject to future planni
and planning proposal

Waterloo North

Waterloo Central

Housing Minister Rose Jackson
recently provided an important
update on the Waterloo South
Redevelopment Project in a
letter to housing estate tenants.

The NSW Government has selected
its preferred delivery partner,
consisting of Stockland, Link
Wentworth Housing, City West Housing
and Birribee Housing, to build new
social housing in Waterloo South. This
is a big and important job, and Inner
Sydney Voice is glad to see the
consortium include local players with
deep connections and knowledge of
our communities.

If you live in the redevelopment
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area, here's what you need to know:

M Tenants are not being asked to
move yet. Tenants do not need to do
anything right now.

M When relocations start, tenants
will be relocated in stages, which
means not all tenants in Waterloo
South will move at the same time.

I Tenants will be given at least six
months’ notice before they need to
relocate.

I All tenants will be supported by a
dedicated Homes NSW Relocations

8 | Inner Sydney Voice | Spring 2024 | innersydneyvoice.org.au

—

3B AT AR

¥y
s e

i F N et TR
WATERLOO s>

Officer, who will help find them a
suitable home that meets their
individual housing needs.

I All tenants have a right to return
to the Waterloo estate once the
redevelopment is complete.

M Tenants living in the high-rise
buildings will not need to move for a
few years.

M If you have any questions or
feedback, please contact Tuyen Duong,
Community Engagement, on

02 9384 4134 or email
waterlooconnect@homes.nsw.gov.au



Don't get anhead

of yourself

Marika Kontellis looks
back at how technology has
changed us.

t was 1990, and | had just
arrived back in Australia
after a long stint
travelling and working
overseas. |l secured a
great job with The Benevolent
Society of NSW to lead the
development of an innovative
stay-at-home aged-care
program — Community Options.

As the manager, | coordinated a
small team that was on the road (my
first taste of a virtual office) in their
company-maintained 1989 Ford Laser
vehicles.

Our virtual office was a two-kilo
Nokia brick mobile phone. Back at the
base office in Paddington, there was
one computer, which we all shared. It
was linked to a modem and the new
and exciting dial-up internet. My friends
in other community organisations were
in awe of how ‘modern’ we were. We
could now email partners and follow up
on services on behalf of our growing
number of clients . . . or so we thought.

THE WAY THINGS WERE

The hospital teams at St Vincent’s
Hospital, Prince of Wales Hospital and
the former Prince Henry Hospital were
our primary referrers. They continued
to rely on fax for information
transmission, and you had to wait up to

i

48 hours to receive a discharge plan.
Using dial-up and emailing was not
hospital policy, and there were privacy
issues that had to be considered.

Meanwhile, many of the people we
existed to serve (older people, people
with disabilities and their carers) were
struggling to get or pay for a phoneline.
Connecting with them depended on us
driving around to their place and
knocking on the door to confirm what
type of home support package they
needed. In some instances, | would
engage with neighbours who had a
telephone and would call them to pass
a message on to our clients. That’s how
we rolled in 1990.

It would have been hard to imagine
back then what technology would
enable (and disable) in the future. Here
we are in 2024, with community
services immersed in CRMs (customer
relationship management systems),
databases, apps, portals, DocuSigns,
digital comms, virtual meetings and
social media. We’re also growing our
virtual care responses to include health-
monitoring devices, robot cleaning
aids, voice-activated and automated
lights, cooking and even driving.

THE WAY THINGS ARE
Many of us are immersed in our virtual
relationships, travel and work. We’re
developing new health symptoms from
staring at screens, sitting too long and
being disconnected from people. Some
of us have forgotten how to handwrite
a letter or a note, or knock on
someone’s door to say hello. We don’t
know how to connect with a group of
people in real life or have a meaningful
conversation with a friend or loved one
over a coffee — without touching our
handheld device and checking in to see
what we may have missed out on.

Technology has — and is — changing
us. It changes how we connect. What
we think about our world. How creative
we can be and how we can connect
with others and feel like we can belong.

But technology has created and is
growing a new divide. A divide
between those who are part of the new
and evolving metaverse and those who
are still trying to manage in the traditional
universe. People are still sleeping
rough, and experiencing violence,
poverty and marginalisation. Now they
can experience it both in real life and
virtually. Either way, it has the same
impact on personal health and
wellbeing.

| like technology and what it can do
for us. I am, however, afraid of it and
what it is and can do to us.

M Marika Kontellis is Executive Officer,
Inner Sydney Voice

innersydneyvoice.org.au | Spring 2024 | Inner Sydney Voice | 9



Talking digital
repatriation

As the digital world stores
more aspects of our lives in
its byte-sized libraries, who
has the authority to tell our
stories?

Chiranth Wodeyar
spoke to librarian and
museum educator Nathan
“Mudyi” Sentance
about the myth of neutrality,
metadata-as-record-keeper
and the future of digital
repatriation.

Sentance is a Wiradjuri man who
works as the First Nations Director
at the Powerhouse Museum in
Sydney.

MUSEUMS AND
DIGITALISATION

“When I first started working in
museums, my Aunty Grace said to me
that ‘museums have sticks, we have
stories and without stories, museums
only have sticks.

“Historically, a lot of bigger
museums that have First Nations
cultural heritage have often been built
by non-Indigenous anthropologists who
have controlled the interpretation of
objects, and because of their cultural
lens, they’ve missed (or never cared to
ask) about important details.

“Communities with lived experience
can shift the interpretation,
reconnecting the object to the people
and country that it comes from. It's
good that museums are digitising
material, but it still has that missing
element. What really needs to be
preserved is the story.”

SHIFTING PERSPECTIVE,
KEEPING CULTURE
“Neutrality in libraries is a myth, he
suggests, with memory institutions
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being a function of dominant systems.

“Over the centuries, museums have
cherry-picked material, breaking up
and dispersing collections all over the
world. Aboriginal and Torres Strait
Islander cultural materials are scattered
across museums in Europe, restricting
people from accessing their own
cultural heritage.

“Community’s lived experience is
important because they have different
stories, to really enliven the object and
make the objects powerful for cultural
resurgence, or even being part of a
museum in culture sharing. Outreach is
important.

“And then also empowering First
Nations Keeping Places that are on the
ground. That should be part of the
advocacy work that museums do.
Governments also need to empower
those Keeping Places that preserve
local culture.

“The community has a story. So,
when it comes to resourcing outreach,
it’s not just the money it costs to get
staff to go out to Community but to get
Community to come to the museums.”



METADATA AS A

RECORD KEEPER

“Knowledge needs to be in people, not
in databases,” Nathan quotes Victor
Steffenson, whose main area of work is
in reapplying traditional knowledge
into the changing world.

“Digitising archives involves key
processes like naming files,
cataloguing collections, creating
metadata, and indexing information
meaningfully. Each of these processes
involves embedding the meaning of an
item into the package in which it is
stored.

“Metadata, in terms of libraries and
museums, basically ends up being the
truth of the material.

“When I first started at the Australian
Museum, | went up to this beautiful big
shield in the foyer, and | was like, ‘oh |
want to learn more about that.” So |
went to look at the shield, and the
label, which would have been pulled
straight from the metadata in the
record, said, shield . . . from the
rainforest, North Queensland . . . made
of wood. This shield was collected by

Dr. Walter Roth, protector of Aboriginals
in Queensland and had his whole
biography: that became the story.
That’s what metadata is; it becomes the
truth. It becomes the story of things.
“Often the terminology would play
into racist stereotypes that
anthropologists had of us being
‘simple’ or ‘savage.’ They didn't
understand the complexity of
Aboriginal culture or refused to see it.
Those points of view were embedded
within the metadata of the material.”

INNER SYDNEY

“Sadly, places | know actually don't
have much Sydney material. By the
time anthropologists started getting
invested in Australia and keeping those
collections in Australia, they basically
thought that all of New South Wales
and Victorian mob weren’t mob
anymore.

“They had that racist point of view
that there had been too many
generations of integrating with
whitefellas. | read in an anthropologist
magazine from the 1930s, ‘If you want

We have
stories and
without
stories,
museums
only have
sticks.

Nathan "Mudyi" Sentance

to study “Aboriginal culture, you have
to go to North Queensland and
Northern Territory.It’s crazy because |
think that point of view still permeates
today. People don’t realise that Sydney
is still Aboriginal land, and there’s still
lots of culture around.

“At the Powerhouse, we’re working
with the La Perouse Aboriginal
Corporation to digitise a collection. It’s
not really digital repatriation as much
as community support and advocacy,
using the Powerhouse’s resources and
expertise.”

M Nathan and his team are working
with an elder from the La Perouse
community to catalogue a family’s
personal collection. Meanwhile, his
latest exhibition showcases First
Nations astronomy, navigation and
seasonal patterns, including works and
star maps by Gail Mabo. | Put The Stars
On The Ground is currently showing at
the Sydney Observatory every
Thursday to Saturday. You can follow
more of Nathan’s work on his blog
Archival Decolonist.
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Access geniea:
navigating the
digital divide

While technology continues
to evolve at a rapid rate,
many Australians are being
left behind.

echnological
advancements are
rapidly transforming
our lives, but the
breakneck speed of
change is leaving some people
in Sydney’s inner city behind.
According to a 2023 Get
Online Week report, 63 percent
of people don’t feel confident
in staying up to date with
technology. Some residents
feel that, as every part of our
lives goes online, not keeping
up can mean being left behind.
“I miss my landline,” Libby, a public
housing resident in Woolloomooloo,
told ISV. “The big issue is when they
took away the landlines, nobody used
phones anymore . . . There's an old

couple just over here, and when they
lost their landline, they just lost
connection with everything.”

During the lockdown, rapid
digitisation helped us connect and
access critical services. However, it
also exposed a deepening digital
divide, leaving vulnerable groups such
as low-income families, those with
migrant and refugee experience and
people over 65 further excluded.

“You aren't a part of the society
anymore,” Libby said. As information is
increasingly distributed online, Libby
and her neighbours find that they’re
missing out on community events that
would once have been promoted in
hard-copy community newsletters and
noticeboards.

The divide isn’t just isolating people
socially. As society increasingly shifts
online — from applying for a job and
accessing education to working from
home and booking medical
appointments — people who struggle to
keep up with technology are further
disadvantaged. Unfortunately, this gap
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in digital confidence is expanding with
the rate of rapid technological
advancement.

THE MORE THINGS
CHANGE...

Today, one in five people feel
completely overwhelmed by the
constant changes that happen in
technology. For the first time, the
digital skills and confidence of people
on low incomes are actually going
backwards. Jess Wilson, CEO of Good
Things Foundation, spoke to this
concerning trend recently on the ABC
program Future Tense.

“If you can’t afford internet access or
an up-to-date device, then you don’t
have something to practise on,” Wilson
said. “If you haven't got the opportunity
to use a computer and apply for a job
that way, or practise your skills around
accessing the internet or staying safe
online, your confidence to be able to
do that then reduces.”

Affordability and access to
technology play crucial roles. In order
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AFFORDABILITY [ are tertiary

for Australians to engage in basic
online services such as MyGoy,
Centrelink and Medicare — as well as
banking and telehealth — it’s critical
that we all have affordable and reliable
internet and devices, can use the
internet in a way that works for us and
have the skills to complete tasks
confidently and safely.

Having access to up-to-date devices
and reliable internet access gives
people the opportunity to practise
essential digital skills. But it’s more
complicated than a simple case of
access. People need to be able to use
the internet in an accessible way,
whether they’re living with a disability,
are from culturally or linguistically
diverse backgrounds or have other
needs.

CONNECTING THE DOTS
Accessing information online is
particularly challenging when someone
is unable to read or write in English.
Several residents from migrant and
refugee backgrounds that ISV spoke to

Younger
People
(14 - 49 years)"

T

expressed their frustration at calling
government services, only to be told to
“go online”.

In times of crisis, it’s critically
important that people can access
information and that the relevant
information reaches them in their
language. Disseminating information
via internal social support structures
within multicultural communities is one
way to bridge the digital and language
gap; for example, engaing community
leaders and influencers and sharing
information via WhatApp and features
such as voicenotes.

In a submission to the NSW
Government on Improving Crisis
Communications to Culturally And
Linguistically Diverse Communities, the
NSW Service for the Treatment and
Rehabilitation of Torture and Trauma
Survivors (STARTTS) recommended that
the NSW government “develop a
sophisticated understanding of existing
and preferred communication channels
and forms relevant to different
communities.”

educated

Education is critical: community-
based digital skills support and
programs like the Good Things
Foundation’s Be Connected Network
are instrumental in ensuring digitally
disempowered people can access
important information and services.
They provide free resources and
training to improve digital skills and
confidence, particularly among older
Australians.

However, until a coordinated
national digital inclusion plan is rolled
out to create a more inclusive digital
environment, there needs to be more
effort made by government, business
and community groups to ensure that
the individuals and groups who remain
digitally excluded still have ways to
access essential services and connect
to their community.

MORE INFO

M You can learn digital skills and find
out how to help others improve getting
online safely at
goodthingsaustralia.org
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With just a few simple steps,
you can help to protect you
and your family from
cybercrime.

o much of daily life
occurs online now -
our banking, our
communications
with friends, our
shopping, our ‘doomscrolling’.
This involves a large amount of
personal data, which makes
our devices and personal
online accounts vulnerable to
cybercrime, including phishing
scams and computer hacks.
But it’s easier than you might
think to put basic security
measures in place that will
help to protect you and your
family when you’re online.
Here are four of the most
important things you can do to
stay cyber safe.

1. IF IT WANTS YOU TO DO
SOMETHING QUICK, DON’T
CLICK

We’ve all received phishing emails and
texts trying to get our personal
information or our logins to various
platforms. “Today is the last day to
redeem your points with .. .”, or “The
package that you ordered hasn’t been
delivered — click here to find out where
it is”. More than 80 percent of hacks
start out with phishing campaigns like
this, and people over the age of 40 are
disproportionately affected.

If it makes you too happy or too
angry (especially if there’s an urgent
time limit to take advantage of the
amazing opportunity), err on the side of
caution and don’t click it. If you still
want to take advantage of the offer,
independently verify it by checking the
company’s website, calling them, or
confirming with other reliable sources.

The takeaway: don’t click on links
if you have any suspicions

2. USE DIFFERENT
PASSWORDS FOR DIFFERENT
ACCOUNTS
Would you use the same toothbrush to
clean your teeth and scrub the toilet?
Of course not. And yet, most of us use
the same password for multiple
accounts. The most common
passwords are still ‘password’ and
“123456’. These are some of the first
things a hacker will likely try to get
access to your account, and using
these kinds of basic passwords makes
you an easy target.

Some good password tips:

I Use a different password for each

different account

M Make each password at least 16

characters long, and include

numbers, letters and symbols

I Use a random password

generator — they can come up with

strong passwords that hackers will

be unable to crack

The takeaway: don’t keep using
that same toothbrush (password)
for everything.

3. UPDATE YOUR SOFTWARE
As applications and online portals are
created by humans and released at
breakneck speed, they often contain
errors, or ‘bugs’. Developers release
software updates regularly to fix errors
and add new features, including
security upgrades.

Many of us experienced the ‘blue
screen of death’ recently when US
cybertech company CrowdStrike
released a software update with a bug
in it. The solution that affected

I
Would you use the

to clean your teeth
and scrub the
toilet? And yet,
most of us use the
for
multiple accounts.

companies implemented was to update
their software as soon as possible.

You should do the same for yourself
on your personal devices. Hackers
target systems and devices with these
bugs. So check that your devices are
running on the latest software updates,
or better yet, turn on auto-updates so
your devices continue to be protected
as new software updates are released.

The takeaway: regular software
security updates are essential

4. TURN ON MULTI-FACTOR
AUTHENTICATION (MFA)

Even if you have a good password, that
still leaves hackers with only one thing
to crack. That’s why companies
increasingly allow users to use MFA,
also known as two-factor
authentication. MFA normally consists
of requiring you to provide two of these
three things to log in:

B Something you know (like a PIN or

security question)

¥ Something you have (like an

authentication app or confirmation

text) or

M Something you are (like FacelD or

a fingerprint)

Implementing MFA wherever you
can is one of the best measures we
have at the moment to ensure our
accounts stay secure.

The takeaway: MFA provides an
added layer of security to give you
peace of mind

If you can consistently implement
these measures, you’ll be doing better
than most people in Australia. So follow
these steps, and you can get back to
enjoying your time online!

M Sam Wall is a managing consultant
focused on governance, risk and
compliance at specialist cybersecurity
firm Sekuro. You can find more info
about being safe online at
esafety.gov.au

Image generated by DALL-E, based on
a prompt provided to ChatGPT
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Beyond a ban:
Can a safer soclal
network exist?

Elena Maconald
explores the challenges we
face in protecting young
minds online

y first
encounter with
pornography
was in 2004,
when | was
nine years old. | was using the
family computer to do a school
project when | stumbled upon
a site that loaded a page of
nudes. | scrolled and scrolled,
dumbfounded. | showed my
sisters, then my best friend.
And eventually, my parents.
These images weren’t overly
explicit; perhaps comparable to
scenes found in a foreign film
on SBS. Still, computer
privileges were revoked for a
month and security software
installed to prevent my
stumbling on such a site again.

A decade later, US media scholar and
university professor Ethan Zuckerman
would note that we were only in the
“early, exploratory stages” of learning
to navigate the internet responsibly,
comparing the experience to a toddler
learning how to walk. And while we’ve
found our footing with many online
functions in the years since, it seems
we’ve still only scratched the surface.

The rapid evolution of artificial
intelligence, algorithms that know us
better than we know ourselves and
lifelong digital footprints have us
navigating a world where our digital
and physical realities have merged. We
no longer go online; we are online. Our
phones have become an extension of
ourselves, and a ‘healthy’ interaction
with these technologies is yet to be
defined. So, how can parents teach
their children about online safety when
they themselves don’t have the
answers? How do we stop young
people from endlessly scrolling when
we too have fallen down the rabbit hole?

The recent discussion to ban the use
of social media platforms for Australian
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children under 16 has been welcomed
by MPs and government bodies across
the political spectrum. The proposed
ban would prohibit platforms including
Facebook, Instagram and TikTok by
using ‘age assurance technologies’.
However, it’s something that no other
country has yet achieved, and the
implementation of such tech, even if
successful, raises further issues around
privacy and data collection.

The Hon Tanya Plibersek used her
recent keynote address at the 2024
Joan Kirner Social Justice Oration to
discuss the damaging effects of social
media on young people. “Kids are
watching choking and anal sex before
they’ve had their first kiss,” she said.
She went on to talk about the harmful
impact of social media algorithms,
particularly on young men. “We can’t
reach our target of ending violence
against women in a generation if the
next generation of men is being trained
by social media to hate and hurt
women,” she said.

Algorithms that amplify misogynistic
content are shaping an online space



known as the ‘manosphere’, where
more ‘traditional’ gender roles and
power dynamics are embraced.

“We really cannot underestimate the
power of the anti-feminist algorithm,
and how the manosphere can
radicalise young men,” Plibersek
warned. “Social media can push users
into misogynistic content, even when
they’re not looking for it.”

Plibersek claims that social media
platforms are not changing their
algorithms because much of social
media thrives on division and conflict.
But in focusing solely on conflict, we
risk overlooking more positive online
interactions that benefit young people,
such as connecting with friends, finding
content that represents their own
identities and discovering creative
expression and community support.

A friend of mine, an inner Sydney
high-school teacher, told me she didn’t
think a social media ban would be a
realistic long-term solution for
changing how young people interact
with these platforms. Rather, providing
them with the tools and knowledge to

change their behaviour would be far
more likely to have a lasting effect.

“I've had a lot of discussions with
boys who follow influencers like
Andrew Tate,” she told me. “But when |
encourage them to examine their
reality and the gender norms that they
themselves experience, far more often
than not, they’re able to see the flaws
in Tate’s views.”

| believe the flaw in this proposed
social media ban lies in placing most of
the onus on children and their parents,
rather than the companies that are
responsible for and profit from these
algorithms. In exempting these
companies from protective policies and
regulations, we endorse a system
where staggering wealth justifies
unchecked power and privilege.

So, instead of investing in
underdeveloped age assurance tech
that raises privacy concerns, why not
demand that these platforms make it
possible to disable the algorithm? We
can invest in promoting positive role
models for young men; role models
who can provide guidance while

emphasising respect for girls and
women. Schools can continue to teach
students the realities of pornography
and the importance of consent.
Parents may not currently be able to
control these algorithms, but they can
encourage their children to limit social
media use and set an example by
curtailing their own. They can exemplify
values of gender equity in the home
and advocate for governmental
accountability over social media
platforms. By setting such examples,
parents can feel more assured that,
should their children stumble upon
pornography like | did, they may be
better equipped to recognise that what
they’re witnessing is not a true
reflection of the culture they live in.

M Elena Macdonald works as media and
communications lead at Community
Refugee Sponsorship Australia. She
holds degrees from UTS and the
University of Guadalajara, Mexico.
Currently, she is pursuing a Master of
Creative Writing at the University of
Sydney.
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Digital dark side:
Dealing with rising
tech abuse

Technology-facilitated abuse
is insidious, and on the
increase. Know the warning
signs, and find out where to
turn for help and advice.

arah* often misses
important updates
from the public
housing tenant
leadership group
meeting that she attends
because she’s hesitant to add
her email address to mailing
lists. Like a growing number of
Australians, she has
experienced technology-
facilitated abuse. In her case,
an abusive ex-partner has used
access to her Gmail account to
monitor and harass her.

This form of abuse is on the rise.
According to the Second National
Survey of Technology Abuse and
Domestic Violence in Australia —
undertaken in 2020 by Curtin
University and Wesnet, the national
peak body for specialist women’s
domestic and family violence services —

99.3 percent of people presenting to
domestic violence shelters had
experienced technology-facilitated
stalking and abuse.

For Sarah, this abuse, which has
gone on for more than a decade, is not
always overt; but often a constant “low-
level watching”. This appears to be a
common theme arising from the surge
in technology-facilitated abuse in the
Inner Sydney region.

One young man, who wishes to
remain anonymous, told ISV how he
was wracked with self-doubt and
suspicion after discovering that an ex
had signed in to his Instagram account
and monitored his conversations for
years after they had broken up. This
insidious form of coercive control has
left both this young man and Sarah with
what they described as a ‘sense of
paranoia’ that has negatively impacted
their mental health.

As technology advances, so do the
various ways it can be misused. The
NSW Crime Commission recently
released findings that showed one in
four people who have purchased GPS
tracking devices since 2023 have a
history of domestic violence. While
using security and monitoring devices
to track someone without consent is a
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clear form of tech abuse, there are
many other actions that also fall under
this category.

WHAT CAN TECHNOLOGY-
FACILITATED ABUSE LOOK
LIKE?

M Sending abusive texts, emails or
messages via social media

I Making continuous controlling or
threatening phone calls

M Making someone prove where
they are by sending photos of their
location

I Checking someone’s text
messages, or social media or
internet activity

I Forbidding someone from having
a phone or limiting who they can
contact via phone or internet

¥ Spying on, monitoring or stalking
someone through any type of
surveillance device (such as a
tracking system or spyware)

¥ Sharing intimate photos of
someone without their consent
(sometimes called ‘revenge porn’ or
image-based abuse)

¥ Being locked out of devices or
online accounts, including bank
accounts



I Constant and unwanted texts or
calls

M Video recordings of intimate
activities

M Threatening to share, or sharing,
intimate images or videos

[ Sharing images or videos that
have been digitally altered to
humiliate and shame.

HOW TO HELP SOMEONE
WHO IS EXPERIENCING TECH
ABUSE

It can be difficult to know how to
support someone when they’re
experiencing tech abuse, particularly in
our rapidly evolving tech landscape.
Once you've prioritised the safety of
the victim and offered non-judgemental
support, the eSafety Commissioner
suggests the following:

M Provide a safe device:
recommend using a safe device,
unknown to the abuser, for privacy
and safety. Help them set up a new
device with a new email and
essential apps only, avoiding
backups that might carry spyware.

I Be careful posting online: avoid
sharing information online about the

person you're helping, especially if it
could reveal their location or if the
abuser could see it.

I Adjust online privacy settings:
help them manage social media
settings to enhance privacy, such as
‘unfriending’ or blocking the abuser,
with guidance from professional
services.

M Check esafety.gov.au resources:
use eSafety’s online safety checklist
and read up on coercive control to
recognise warning signs and plan
accordingly.

Many people may also be unaware
that coercive control is now a criminal
offence in NSW. If you feel that you’re a
victim of technology-facilitated abuse,
report it to the police. They may
suggest you:

I Turn off the location tracker on
your mobile phone

I Put passwords on all of your
electronic devices and always log off
or sign out

I Increase privacy settings on social
media

I Check that your next-of-kin details

are up to date and no longer those
of an abuser

I Install and run security software
on your electronic devices to detect
apps that track your movements and
record personal information.

Importantly, do not delete anything
(such as texts, emails or messages)
until you have spoken to the police.

WHERE DO WE GO FROM
HERE?
Substantial funding increases by the
Albanese government for the eSafety
Commissioner are a positive step
towards safer online environments.
However, a broader, more holistic
approach is needed to truly stem the
tide of technology-facilitated abuse.
Education is pivotal. We must
expand our efforts to encompass
victim-survivors, perpetrators, the
general community, frontline service
providers, and judicial professionals.
We also need to redefine the roles
within our digital ecosystems. The
emphasis on victim responsibility in
managing online threats must shift
towards a model where businesses,
particularly Big Tech, proactively
exercise a duty of care. These
companies should prioritise Safety by
Design, engineering their platforms
from the outset to minimise misuse and
specifically target the prevention of
gender-based abuse.

RESOURCES

M If you are concerned about your
behaviour or use of violence, you can
contact the Men’s Referral Service on
1300 766 491 or visit ntv.org.au

M If you are a man and experiencing
relationship or family difficulties, you
can call MensLine Australia 1300 789
978 or visit mensline.org.au

M The WESNET website discusses
technology, privacy, and safety in the
context of intimate partner violence,
sexual assault, and violence against
women. The site includes information
for workers and also a survivors toolkit.
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Gary Jacobsen has been working in the aged care
sector for more than 30 years. Throughout this time, he
has noticed substantial changes in how care is
delivered and how individuals can access and afford it.
In an ever-evolving system, he talks about the potential
of technology in aged care. He was interviewed by
Chiranth Wodeyar
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Chiranth Wodeyar: Australians
aged 65 years and over are the
most digitally excluded age
group. What are some of the
technological barriers for older
people trying to access
healthcare?

Gary Jacobsen: Not wanting to learn
new things is certainly an issue. The
fact that it’s boundary-less and quite
complex means there’s no curation of
information. It’s easy to get on a
computer, but it’s not easy to get an
outcome.

So it becomes a combination of a
lack of skill and interest and difficulty
knowing where to go for information.

The technology itself is changing
quickly. To keep up with the pace, older
people have to do things that are not at
their natural cadence. This creates a
knock-on effect, where instead of
trying to simplify and enjoy their last
stage of life, they’re now being forced
to learn new things and operate faster.
Personally, | don’t want to learn
something new when I’'m 80!

On the upside, healthcare is easier
to obtain when it’s electronic. There’s
no need to stand in line. But on the
other hand, older people are not likely
to have digital protection and are more
likely to get scammed.

CW: What are some practical
ways to reach older people who
might be digitally excluded at-
risk?

GJ: Community centres are places
where older people feel safe and
comfortable. That’s the number one
priority. Take technology to people, not
the other way around. So if older
people congregate at a local shopping
centre, say, between 10-11am because
Michel’s Patisserie offers $2 coffees,
take technology there. Take it to
libraries, shopping centres, and
community centres. That way, the
community already exists. They’re
comfortable and feel safe. But we don’t
see those opportunities yet. | think
that’s because the sector lacks a lot of
imagination.

CW: You’ve previously said,
“digital-first has to be your
fingers”. What do you mean by
that?

GJ: The human has to be the first touch,
not the last. You have to connect with
somebody personally before they can
benefit from the next level of
digitisation. So | think humans should
always be front and center of care.

In human-centred technology, | don’t
think that one should dominate the
other. They need to coexist. And | think
we’ve not quite got that balance right.
All hands and no technology also isn’t
great. Or we've got all
technology and no hands.
Where did we lose the ability
to harmonise both? It should
be hand and machine
working together to deliver
the care.

[ am a very strong
advocate for working
together with hands and
machines. For older people,
it has to be both together. It’s
how they build connection
and how they build their lives.

At our age, we’re used to
technology and can be quite
comfortable, and that’s
fantastic. But when we’re 90
[ think we want different
things and we should be very
responsive to that in how we
set up the system.

CW. With the rising

costs of living, what sort of
pressures does this bring to
ageing and access to aged
care, particularly considering
421,000 people live with
dementia in Australia, for
example, and that number is
estimated to double in the next
30 years?

GJ: Aged care has been in crisis since
they shifted focus from caring for older
people to making a profit. Older people
are living longer with higher
expectations. But they’re also living
longer at home with more complex
health needs. They often can’t afford to

release their assets because the cost of
aged care means that you can really
only afford it if you sell your house. A
lot of baby boomers are now selling
their houses, which is the last little bit
of intergenerational wealth transfer.

So the cost of living is much higher
and people are living longer, using their
assets for a far longer period. And
people are making life choices based
on what they can afford, rather than
getting good care. | think that’s come
from a range of government decisions
30 years ago that, in my opinion, were
horrific. We lost perspective when they

In human-centred
technology, one should
not dominate the other.
They need to coexist.
And | think we’ve not
quite got that balance
right. We either have all
hands and no
technology, which also
isn’t great. Or we've got
all technology and no
hands. Where did we lose
the ability to harmonise
both? It should be hand
and machine working
together to deliver care.

shifted their priority from care to real
estate. We didn’t realise it until the
process moved to a point where you
couldn’t get a place and also have
money for care; you really could only
do one or the other.

At the end of the day, governments
are responsible, and people are paying
more and more. It creates a class
system where only people who can
afford better care will get it.

Ml Chiranth Wodeyar is freelance video
producer/documentary filmmaker and a
radio producer at the ABC. He lives in
Darwin on Larrakia Country.
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We zoom in on street
photographer Alex
McClintock, whose keen
eye captures the colourful
personalities and candid
moments that make Kings
Cross unique.

What makes Kings Cross a
compelling subject for your
photography?

Kings Cross is great to shoot because
it’s still weird! | don’t think there’s
anywhere else in Sydney where you

can walk down the street and see hens’
parties, sailors, drug users and an older

woman in a mink coat pushing a cat in
a stroller, all on the same block.

Do you have a personal
connection to the area?

I’'ve always been fascinated by the area
— it has a mystique. | spent a lot of my
late teens and early twenties partying
at World Bar and Candys Apartment,
before the lockout laws came into force
and quietened things down. | wasn’t
even thinking about photography then,
but when I moved back here last year |
started to get excited about the
photographic possibilities.

Are there any memorable
encounters or stories from
people you've photographed in

Kings Cross that stand out to
you?

| meet someone new almost everytime
[ leave my apartment, and a lot of the
regulars on the street know me. The
other day | bumped into an older,
heavily tattooed guy who I'd snapped
smoking a cigarette in front of a
vintage car the previous year. He didn’t
remember the last time we spoke, but
we had another chat, and | showed him
the photo. He loved it, and | ended up
sending him a copy.

Are there particular characters
that inspire you?

Definitely. There are so many
eccentrics here, and | always have my
eyes open for them. The guy who
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wears matching outfits with his Jack
Russell as they cruise around in a
convertible Holden Astra. The woman
in the turban who looks like she time-
travelled from 1925. The bloke with the
black cockatoo on his shoulder. And, of
course, the woman with the stroller cat.

How have you seen Kings
Cross change over the years?
While | haven’t been photographing the
Cross for that long, it’s definitely
changed a lot during my lifetime. |
remember being on Darlinghurst Road
after midnight as a younger guy, and
hardly being able to move through the
crowd. It was pandemonium. Girls with
their shoes off, guys with their shirts
off, vomit, blood, kebabs. It’s nothing

like that now; there’s a real sense that
the glory days are in the past. But that’s
interesting in itself, and something that
| hope to convey in my work.

What impact do you think
gentrification has had on the
character of Kings Cross?

| think maybe gentrification has
affected Kings Cross in a different way
to other parts of Sydney. There’s
always been a divide here: you’ve got
the grit of the Cross itself with the
wealth of Potts Point and Elizabeth Bay
right next door. That’s part of what
makes it an interesting place. And
while the area is getting more and
more unaffordable and people are
getting pushed out, a lot of support
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services for people experiencing
homelessness, drug addiction and
mental health issues are still based
here. So perhaps it doesn’t feel as
‘sanitised’ as other parts of Sydney,
even though the economic pressures
are the same.

How have these changes
affected the subjects and
scenes you photograph?

[ think you have to tread a very fine line
if you’re going to take photos of people
experiencing homelessness, drug
issues and other problems. Street
photography is invasive at the best of
times, but if you live on the street, you
don’t have a private space to escape to
like the rest of us. That said, I'm trying




to document this place as it s, so it

would be dishonest to not photograph

it all. It’s something I'm always

grappling with. | hope that, in the end,

when I’'m done shooting the area, |

have a body of work that shows it all -

the women in party dresses at
bottomless brunch next to the people
struggling to get by — and the viewers
of the photos can draw their own
conclusions.

What advice would you give
aspiring street photographers
just starting out?

Buy comfortable shoes. Right now, |
have a toe infection from walking
around in my clapped-out Air Force
Ones. But aside from my gross feet?

Just get out there as much as you can.
You can only document the streets by

being on the streets. The more you get
out, the more you’ll see and the better

your photos will get.

Do you have any tips on
capturing the essence of a
place as vibrant and complex
as Kings Cross?

Learn the difference between fear —
the voice in your head that says you
shouldn’t take a photo because
someone might get upset — and good
taste, or the voice in your head that
says you shouldn’t take a photo
because it’s exploitative or an ugly
moment in someone’s life. Ignore the
former and listen to the latter.

M Discover more of Alex
McClintock’s candid images at
alexmecclintock.net
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Well-deserved
thank you ta

frontline workers

Inner Sydney Voice leads a digital campaign (#innersydneythanksu) to shine a
spotlight on the critical work undertaken by local frontline community service workers.

n March 27, Inner
Sydney Voice
launched the
second
#innersydneytha
nksu digital campaign in a
recognition event at the Prince
Henry Centre at Little Bay.

The event saw councillors, MPs and
CEOs come together to recognise the
remarkable efforts of workers in
frontline community service across
Sydney. It was an opportunity to
acknowledge their extraordinary work
and resilience in supporting community
members most affected by the cost-of-

living crisis.

Child protection, youth, aged care,
community centre, homelessness
support and refuge workers shared
their stories, and attendees watched
video submissions highlighting the
important work that frontline
community care workers are
undertaking to keep our communities
thriving.

Cr Philipa Veitch, Mayor for
Randwick Council, spoke at the event,
telling those in attendance that
Randwick Council is committed to
supporting community services.

“The work performed by all the

incredible community service workers in
aged care, youth, domestic and family
violence, people who are suffering with
homelessness — the work you’re doing
is very challenging,” she said. “It’s
important work that is generally
underpaid. We saw during Covid the
absolute commitment and dedication of
frontline workers. People were literally
putting themselves on the line.”

Dr Marjorie O'Neill MP also spoke at
the event, saying, “We know that
Indigenous workers make up a huge
percentage of the workforce in
Community. They are doing wonderful
work to look after local Indigenous
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people, and | know that in Glebe in
particular, are working really closely
with our young people.”

O'Neill went on to say that she is
keenly aware that these community
services are “chronically underfunded”.

“A common thread that | hear with
the organisations that | work with is this
constant lack of funding, and this
contant race to apply for grants,” she
said. “So much energy is spent trying to
secure that next bit of funding so you
can do that next bit of work that is so
critical and is going to make a
difference. We want to see community
services better funded, so you can get
on with the work that is so critically
important, to look after the people in
our community who need it most.”

Speaking on behalf of the state
government, Shetty offered her
“heartfelt thanks” to all those in
attendance working in frontline
services with the most vulnerable
people in our communities.

“Particularly now, more than ever,
it’s not a very nice world out there, and

NAERSYDNEYVCE

it’s become much, much harder,” she
said. “Even through our office, the
number of people who we are triaging
and connecting with many of the
organisations that are here today is
increasing. We're talking about food
insecurity, domestic and family
violence, housing insecurity, rental
insecurity. From the bottom of my heart
and the bottom of the heart of the NSW
government, it’s very important that we
work closely with all of you to solve the
problems.

“You know these problems, you’re
on the frontlines, and you know how to
solve them. We should be working with
you better and more often to be able to
solve these problems and to find long-
term solutions. On behalf of the
government, | want to say, thank you.”

M Head to the Inner Sydney Voice
Instagram page to watch videos from
Newtown Neighbourhood Centre,
Kingsgrove Community Centre, The
JNC and more about the amazing work
they do every day.
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COMMUNITY VOICES

To better understand how inner
Sydney residents experience and
perceive the digital divide in their
daily lives, we asked community
members for their insights.

JACK

ELECTORATE OFFICER

We get a huge cross-section of people
visiting our office, and in the main, they
visit for help because their access to
digital services and capacity to afford
devices and download is poor. Elderly
people and those without funds don’t
have the same timely access to
important services. The combination of
lack of technical know-how and
affordability means that many are
falling through the cracks. Another
unintended consequence of the move
to ‘digital first’ is that many people are
distrustful of new platforms. The elderly
are reminded about scams, and the
dangers of unscrupulous people and are
disinclined to risk online transactions.

JULIAN

PALLIATIVE CARE SPECIALIST
Anxiety and depression are significant
issues in aged care; we saw this during
COVID especially. Things like FaceTime
and WhatsApp were (and still are) so
crucial for helping people in palliative

care wards feel less alone. It also
makes communications with clinicians
a lot easier; families and loved ones
don’t have to wait to catch a doctor on
their rounds to get an update or
explanation of where the patient is at.

PARISSA

SOCIAL WORKER

Our world is becoming so reliant on
digitalisation and automated telephone
responses, particularly by government
services . .. From experience, it goes
without saying it’s frustrating for all. But
past this frustration, what we seem to
disregard is how this creates yet
another disproportionate barrier — for
people who have limited confidence in
the English language, speak English as
an additional language or, even if they
confidently can speak English, have an
accent. This limits people’s access to
crucial services they need and deserve.
Not only do these systems create
barriers, they also contribute to the
erosion of social interactions in our
daily lives. In a world obsessed with
efficiency, the value of human-to-
human interaction is often overlooked.
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A simple smile from another person can
have a profound effect on our mood; a
human touch that is lost when we’re
beeping our overpriced loaf of bread at
the self-checkout.

PATRICK

TEACHER
The digital divide in vocational
education affects second-chance and
economically disadvantaged learners.
Second-chance learners are those who
missed out on continuing education
after leaving school. For many,
vocational education is the only way to
re-engage and gain confidence in
developing skills and confidence to
fulfil their potential in employment,
community and life. Similarly,
economically disadvantaged students
need the opportunity to engage in
training, gaining confidence, skills, and
qualifications to overcome structural
disadvantages. Students with different
abilities require assistance to support
their needs, and online digital delivery
is part of the solution.

Once these students manage to
enrol in vocational education, they



soon realise that access to
suitable learning resources,
online access, supported
infrastructure and resources
designed for this delivery is a
work in progress. Campuses
have to provide access to
computers for students who
may not have appropriate
hardware or connectivity.
Smartphones can, in part, be
the solution, but not for all
students and not for all
courses. The focus is on
suitable and supported
hardware, internet
infrastructure and online
support.

Vocational education is fast moving
to online materials, resources,
assessment and delivery. Online
delivery requires reliable infrastructure.
Accessible online vocational education
can be one tool, ensuring access to
skills and training that can help
overcome institutional disadvantage by
providing reliable and affordable
access to learning resources and
support, including tutorial support.
Failure to provide the technology to

In a world obsessed with
efficiency, the value of
human-to-human interaction
is often overlooked. A simple
smile from another person
can have a profound effect
on our mood; a human touch
that is lost when we’re
beeping our overpriced loaf
of bread at the self-checkout.

back it up only reinforces a sense of
helplessness for students who most
desperately need support.

JOSEPH

STUDENT

In some ways, social media has made
us feel lonely, but it has also given
young people a sense of collective
pride. You see it with the kind of
‘suburb pride’ generated by Instagram

accounts such as
@monkeyboy.sydney.
Monkey Boy has created an
account with a supporter
base of around 28,000
followers that posts niche
content about specific
Sydney LGAs. Another
account that has brought
Sydneysiders together is
@adrianwidjy. With a
following of almost 330,000
people on Instagram alone,
Adrian promotes cafes,
restaurants and other
eateries across Sydney. As a
result of this, many
businesses have seen upticks
in customers and revenue.

NELSON

PROGRAMMER

My grandfather is 89, and every official
communication he gets requires the
downloading of an app or the setting
up of an online account. We give him a
lot of tech support, but I’'m confused
about how people without relatives
manage.
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BOOKS / INTERVIEW

Ending trauma,
empowering hope

Ngunnawal woman Mel
Brown, author of the powerful
memoir — Shades of Me: My
Many Lives Through Many
Dreamings (Gelding Street Press)
— talks to ISV about trauma,
healing, child protection and
driving systemic change.

Were you surprised by how
your memoir has resonated
with readers?

The response has been very positive. |
didn’t consider my story particularly
unique — it touches on issues such as
domestic violence, which affects one in
every three women, and discovering
my Aboriginal heritage, which is also a
common experience for many
Aboriginal people.

How have your experiences
shaped your work?

I’ve learned to view child protection as
a family issue, not just about
safeguarding children. Children have
little power to alter their circumstances.
The focus, then, must be to support
parents and family members to become
better caregivers.

Child protection workers need
training to understand that our
parenting practices may differ from
‘white’ parenting models. The adage ‘It
takes a village to raise a child’ reflects
how many of us approach parenting.

| see children being placed into care
due to claims that the mother has failed
to protect them from violence. The

responsibility is often unfairly placed on
the mother to ensure safety, despite
the father’s breaches of domestic
violence orders. Instead of removing
children, we should support mothers in
creating a safe home environment.

What motivated you to share
your story, and what do you
hope readers will gain from
your experiences?

In writing my story, it was essential to
acknowledge the entirety of my life.
This narrative is deeply personal and
connected to my Dreaming; omitting
this would have denied the story its
roots. Given that my book was released
at a time when domestic violence is
finally receiving media attention, | hope
it offers readers a sense of solidarity
and understanding.

The key takeaway from this part of
my story is how | came to normalise the
behaviour | experienced. The hardest
part was recognising that this wasn’t
acceptable and believing that |
deserved better.

Can you say more about the
“many lives through many
Dreamings” concept?

When I'm not engaged with child
protection work, | work as an
Aboriginal cultural trainer. In my
sessions, | discuss the concept of
Dreamings; the various paths we take
throughout our lives. Our primary
Dreaming spans birth until death, but
within that, and sometimes
overlapping, are my Dreamings as a
child, a mother, a wife, a grandmother,
a cultural trainer, and a facilitator.
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How has your personal journey
influenced your views on
current child protection
policies, and what reforms do
you believe are most urgently
needed?

My journey informed my understanding
of what safety truly means for a child. It
has also revealed that the child
protection system can be as harmful, if
not more so, than issues within a child’s
natural family.

The concerning number of
Aboriginal children in out-of-home care
isn’t just a statistic; they carry deep
trauma into adulthood, often parenting
with unresolved demons. | advocate for
exploring alternative approaches to
minimise trauma for our children and to
reduce the traumatic impact on
families.

How do you see the
relationship between
individual stories and broader
social and cultural narratives in
driving change?

Personal and collective histories are
interconnected, with each influencing
and shaping the next. This
interconnectedness is often
overlooked, leading to the failure of
many government policies.
Understanding how the past informs
the present is crucial for meaningful
change.

Too often, we remain focused on the
present moment without considering
how today’s difficult decisions can lead
to profound benefits for children and
families in future generations.



The digital divide is not a new
phenomenon. It’s a concern that’s
been discussed in the pages of
Inner Sydney Voice for many years.
This issue was particularly
significant during Covid lockdowns,
when many support organisations
had to move their services online.
This highlighted a significant
accessibility gap within public
housing communities.

In 2005, historian, heritage
consultant and author Andrew
Jakubowicz delivered the
inaugural Annual Marg Barry
Memorial Lecture on the topic of
Building e-communities:
Community development and the
changing nature of
neighbourhoods, at which he
dedicated a large portion of his
lecture to the digital divide. Here’s
an excerpt.

“Given that even Rupert Murdoch has
noted the critical importance of digital
technologies for the future of human
communication and wellbeing, it is
worth turning our attention to what has
been described as the ‘digital divide’ —
that chasm in the quality-of-life
opportunities generated by the space
between those who have and those
who do not have access to the internet
and related technologies. At a time that
government has announced its desire
to shift its service delivery to
cyberspace, and Bill Gates has visited
Australia to sprinkle Microsoft
Foundation dollars on the fertile ground

041N 2005
Digital divide nothing new

of the Commonwealth’s
national IT policy, we
should be exploring the
gap between what we
have and what we
might usefully mobilise
if the traditional
inequalities of power
are not to be massively
enhanced by the new
digital landscape.

Information
technology theorists talk about two
sorts of IT community. On one side lies
the community of interest in which
people are liberated to communicate
and build relationships amongst
themselves, exchanging information,
strengthening their capacity to operate
in the ever-growing challenges of
contemporary society. In this
perspective, community is about self-
awareness and active engagement.
Thus, we find here everything from
Yahoo! groups to closed societies
organised around hobbies, political
interests or philosophical discussions.

On the other side is the
commercialisation of community; the
creation of groups that are not self-
aware, but are nevertheless linked
because some government or
corporate body wishes to see them as
a group with common characteristics —
as clients, customers or consumers.
Here we find the increasingly
omnipresent ‘alpha practices’ of
companies such as Amazon, that track
individual internet search patterns and
feed back to them appropriate
behaviours for people like them —
usually purchase behaviours.

Back in 1997, the NSW government
created connect.nsw, a plan to make

Andrew Jakubowicz

the state a leader in
the use of electronic
networks. Of the
five initiatives, one
focused on building
‘networked
communities’. The
plan set up the
following goals:

M Ensure
community needs
and service
requirements are incorporated into
Service NSW;

M Improve regional and remote
equity of access;

¥ Establish websites to deliver
information and services for regional
communities.

The reference group established for
the project was restricted to
government members, though an
advisory committee was to involve non-
government representatives. One of
the outcomes has been the creation of
Community Technology Centres (CTCs)
— ‘Getting Communities Online’. But
only some communities in the regions
are actually connected in this strategy.
As the connect.nsw 1997 report noted:
“There is potential for the
establishment of other regional and
area homepages, eg, Western Sydney,
suburb websites or Neighbourhood
Watch websites”. There has been little

action in this regard. ,,

B The 2024 Marg Barry
Memorial Lecture is on
Thursday 28 November at 3-
5pm at the Ariel Function
Centre at UTS.
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